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Preventing Retail Losses
due to Severe Weather

You can’t change the weather...
But what if you could predict it more quickly and more accurately?

imaginable. From hurricanes to tornados to lightning
strikes to blizzards, severe weather can put a retail store’s
employees and customers at risk, and can destroy property and
merchandise.
With enough advance warning, however, retailers can take
steps to alert store managers and prevent or reduce weather-
related losses.

R etailers face every sort of weather-related situation

What's New in Weather Alerts?

Send Word Now and WeatherBug have partnered to create
a Smart Notification Weather Service that will allow retailers to
improve their weather emergency alert and communication
systems, resulting in better protection of people and property.

The Smart Notification Weather Service is geared toward
businesses, such as retail, that need to simultaneously
disseminate alerts to large numbers of people, anywhere,
anytime, regardless of location or device. Retailers are excited
about this service because Send Word Now can disseminate
messages warning of lightning strikes, wind gusts, high heat
indexes, and other weather-related situations based on the
precise location of a particular store or distribution center with
global positioning system (GPS) tracking technology. Messages
can arrive via email, store phone, cell phone, pager, BlackBerry,
Treo—or all of the above—depending on the users’ preference.

How Does the Smart Notification
Weather Service Work?

The Smart Notification Weather Service uses information
from the WeatherBug tracking station network, which has 8,000
stations updating every two seconds over the Internet. This
network is far denser and more timely than the National Weather
Service network, which has 1,200 stations, mostly at airports,
updating every hour.

After plotting current weather conditions at the
neighborhood level, the Smart Notification Weather Service uses
tracking information from cell towers and GPS chips in wireless
devices to find mobile users.

It then provides location-based alerts to cell phones, laptops,
mobile email handsets, and other mobile devices via the Send
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Word Now network. Spotty wireless signals during bad weather
are one reason text alerts have become so popular. Text
messages require far less bandwidth than voice calls, so they can
be delivered faster in inclement weather.

The service also offers two-way messaging, so that local store
managers can reply via the “Send Word Back” feature to respond.
For example, Press 1 to reply “I am safe,” or press 2 to reply “I
need help.”

Finally, the Smart Notification Weather Service generates
an audit log that shows who received the message, when
they received it, and on what device they acknowledged it.

The logging feature allows retailers to deal with exceptions
by following up with stores or distribution centers that don’t
automatically respond to an alert.

These timely and precise weather alerts give store managers
the information they need to take decisive action, such as rapidly
moving merchandise off a shipping dock and into a warehouse
before a rainstorm, warning shoppers and employees to stay
inside the store until a lightning storm passes, or removing
shopping carts from the parking lot in advance of strong wind
gusts. In the case of blizzards, hurricanes, tornadoes, and
other life-threatening events, a manager will have the precise
information needed to decide if the store should be closed, and
can quickly notify employees not to come to work.
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