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[SOLUTIONS SHOWCASE]
>>I.B.T  ViDEo SYstEMs

High-Tech Video Equipment,  
High-Trust Customer Service

If your security product manufacturer is giving you less than 
100 percent, now is the time to find a new one. In this 
day and age, security plays an essential and crucial role in 

whether a business will merely survive or prosper. Companies 
invest massive amounts of time and money in executing a 
security plan only to find the company they trusted with their 
security equipment did not pull their weight. In fact, many 
companies will compromise general ethics and values just to 
close a sale. It is often this same category of companies that 
make claims they have neither the intention nor the resources 
to deliver. Unfortunately, it is the loss prevention professional 
that is left with a less than impressive end result and equipment 
that has not lived up to its claims.

But Wait, There Is Hope...
In every industry there are companies, 

a select few, who stand out above the rest. 
Companies who believe that above all, their main 
purpose is to serve the customer. Companies 
who believe only the best products should and 
will be produced. Companies who welcome and 
appreciate their customers’ input. Companies with 
employees that share the overall vision of being 
the most elite in the industry and work to earn 
and keep the customers’ trust everyday. To loss 
prevention professionals, it may seem like a time 
long past. 

Since its inception, I.B.T. Video Systems has 
provided customized solutions ranging from retailers 
across the nation to protecting our military overseas. 
One reason this company has emerged as a leader 
in the surveillance industry is because just as much 
emphasis is focused on the customer as well as on 
their state-of-the-art equipment. I.B.T. prefers to 
do business the old-fashioned way, by treating every 
customer like they are their only customer. Not very often 
do you find a company like I.B.T. that consistently meets and 
exceeds your expectations.

Working closely with numerous loss prevention professionals 
at various retailers across the country, I.B.T. concluded that 
reliability is the most frequent problem area pertaining to video 
equipment. Taking these concerns to heart, I.B.T. only utilizes 
the highest quality components and extensively tests each piece 
to guarantee its dependability. The reliability factor does not end 
with the equipment at I.B.T. You can always count on their staff 
to go the extra mile. The last thing a loss prevention professional 
should have to worry about is the company that handles their 
security equipment.

A Company That Knows You by Name...
While I.B.T. Video offers the most advanced technology 

available, they have not surpassed their competition on their 
products alone. There are not many companies that can form 
a true partnership with the customer. Dedicated consultants 
are on hand to help the customer tailor a solution to fit their 
needs. Since every situation is unique, I.B.T. Video’s consultants 
have the ability to incorporate and deduct features based on 
individual assessments. Each feature is built with the end user 
in mind. I.B.T. knows their responsibility does not end with the 
sale. It is just the beginning.

Many companies tend to distribute foreign equipment that is 
mass produced. Commonly, these products, as a result, cannot 
be adequately serviced once the installation phase is complete. 
If the equipment breaks or needs service, it may be a lengthy 
process and have to be shipped overseas for repair. You may 
even go through an endless string of extension transfers just 
to find that knowledgeable support is often unavailable. These 
types of unfortunate circumstances leave the customer in a 
vulnerable position. 

I.B.T. Video Systems is the manufacturer of their products; 
meaning I.B.T. knows each and every part that goes into their 
systems. This results in a quick and thorough response time. 
I.B.T. has a highly qualified technical staff on hand to offer 
support and a caring customer service department to take care 
of any questions or concerns that may arise. Customers are left 




